
Levi's eShop Customer Service Telephone: 00800 53 847 501  
E-mail: ecustomerservice@levi.com  
Internet: www.levi.com 

 
 
 
 

Declaration of Non-Receipt 
 
 
Name: ______________________________________________________________________________ 

 
Order Number: _____________________________ 

 
Address: _____________________________________________________________________________ 

 
I hereby declare that I have not received the parcel of the above order number.  
The parcel’s tracking number is:  _____________________________________ 

 
According to the courier: 

❑ The package was delivered and signed for in my name.
  

❑ The package was left in a place on / around my property.
 

 

❑ The package was left by neighbour / concierge / other and signed for by a person other than 
myself.

  

❑ Other:
 

 
 
 
 
 
 
 
By signing below, I confirm that this parcel is not in my possession and certify all information is true 
and correct to the best of my knowledge. 
 
 
__________________________ 
Place, Date 

 
 
__________________________________________________ 
Signature* 

 
*This document must be printed and signed by hand; it is not valid with a digital signature. 


